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Happy Thanksgiving

Happy Thanksgiving to our members and colleagues. 

As my two-year term as President comes to an end, 
I want to thank The Academy members for the 
opportunity to serve in this capacity.  It has been a 
valuable experience both personally and professionally. 

The CFSP is a well-respected and highly-regarded 
designation in funeral service, and it has been such an 
honor just to be a part of our leadership that continues 
to support continuing education in our profession.

John W. Evans, CFSP • Immediate Past President, Academy Board
Email:  john@norwalkfuneral.com

Thanks

Sometimes as funeral directors we may feel that we have a thankless job.  But we know the 
greatest moment for us is when a family tells us, “Thanks! We appreciate all that you did to 
make this situation easier for us.”  And sometimes they tell us, “Thanks!  We weren’t sure we 
wanted to see her again since she had been so sick, but she looks great.”  We do what we do to 
serve others, but we also do what we do because we want to be the best.  So at this time of the 
year, we pause to say “Thanks!”
 

T - Thanks for the TIME you give away from your own families to help others.

H - Thanks for the HEART that you share with your families and that you put into everything you do.

A - Thanks for the ART of making a deceased person look the best for that last viewing.

N - Thanks for the NIGHTS without sleep, making sure that everything is taken care of.

K - Thanks for the KNOWLEDGE that you share about creating a final ceremony fitting for their loved one.

S - Thanks for the STYLE and grace with which you carry out your duties in caring for others.
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Take your CFSP to the next level in 2019 and become an Academy Ambassador.  
Orientation and training will be conducted in April!

To learn more about this vital role within The Academy contact us today.

WE’RE RECRUITING. DO YOU HAVE WHAT IT TAKES?
Two Ohio Presidents moving to

Past-President Status
President John Evans, CFSP

and NFDA President Ken Cahall, CFSP



Lacy’s Favorite Questions for a Pre-Arrangement Conference

As a licensed funeral director and/or pre-arrangement counselor you have the ability to guide the 
conversation and deepen the discussion in any situation.  The pre-arrangement conference is a unique 
opportunity to have meaningful conversation about one’s legacy - and about the value of a funeral - with only 
minimal time constraints and at a less emotional level than in an at-need arrangement.  Ask questions that 
uncover an individual’s experience with funeral planning, discover important information about the person’s 
life and explore how they might want to be remembered.

• In reflecting on your life, what do you want your legacy to be after death?

• You mentioned your relationship with your grandchildren and great grandchildren.  Can you think of 
any important life lessons you want to pass down to them?

• When you envision your end of life tribute, what do you see, smell, hear and/or taste?

• If I were to ask your friends what they will remember most about you, what do you think they would say?

• Have you considered documenting special memories and stories for your family?

• Have you seen anything at a funeral that made you say, “I definitely don’t want that at mine!”

• How do you want your story to be told?

Lacy Robinson, CFSP • Member, Academy Board of Trustees • Email: lrobinson@nfda.org

New Board Members say...

“We have heard if you love what you do, you will never work a day in your life. I have found this to be true.  In 
the world of funeral service, if you truly love it, your families will notice and it will help your business and your 
overall life.  We can spread a little hope and love to those around us by treating our profession not like a job, 
but as what we really enjoy.  I challenge you as a professional to give it a try.  Your life will never be the same.”

James T. Walden, CFSP • Member, Academy Board of Trustees • Email: jwalden@bellsouth.net

R. DeMale Bowden, Jr. CFSP; Lauren M. Budrow, CFSP; James T. Walden, CFSP

New APFSP Officers and Board of Trustees Installed

Salt Lake City, UT — The Academy of Professional Funeral Service Practice, Inc. held its 2018 Fall Board meeting 
in October in Salt Lake City.  Among items approved at the meeting was the opportunity for students enrolled 
in an accredited funeral service program to become a member of the Academy without paying the initial 
membership fee.  Students would then be able to start acquiring credits toward the CFSP designation.  They 
would begin paying the annual renewal fee after the first year and would not be able to certify as a CFSP until 
they received their funeral director’s license.  The Academy believes that professional development is a lifelong 
process and must be encouraged at the beginning of the students’ careers.

Newly elected Board Members and officers were also installed at this meeting.  Diana Duksa Kurz, CFSP, of 
Newington, CT, a past president of the Academy of Professional Funeral Service Practice, installed the Officers 
and new Board members.  The officers serve in their position for a two-year term and Board members are 
elected to a six-year term. Jenni Foster Bryant, CFSP, of Maryville, TN, was installed as President for the 2019-
2021 term.  Along with Ms. Bryant, the following officers were also installed: Zach Carnley, CFSP, of Burleson, 
TX, as Vice President; Cheryl V. Anderson, CFSP, of Albemarle, NC, as Treasurer; and Daniel Simone, CFSP of 
Highland Park, NJ, as Secretary.  John W. Evans, CFSP, of Norwalk, OH, will serve as Immediate Past President.

This summer the Academy membership elected three new Board of Trustees members who were also installed 
at this meeting.   R.  DeMale Bowden, Jr, CFSP, of Morgan City, LA; Lauren M. Budrow, CFSP, of Detroit, MI; and 
James T. Walden, CFSP, of Covington, GA, were elected to the Board and officially installed by Past President 
Kurz.  Ernest Adams, CFSP, Greenville, SC, also serves on the nine member Academy Board.

John McQueen, CFSP, of St. Petersburg, FL, Donald O’Guinn, CFSP, of Clio, MI, and Lacy Robinson, CFSP, of 
Prospect, KY were recognized for their outstanding service and leadership of the Academy during their terms 
as Trustees and officers of the Academy.  They received a beautifully engraved glass plaque for their dedication 
and service.  We want to say “Thank You” to all former Board members who have given of their time to serve 
the Academy members!
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